Privacy Policy for Uniqato LTD

Effective Date: 01.06.2021

1. Introduction
Uniqato LTD (“we”, “our”, or “us”) is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal data when you visit our website and use our services. We are registered with the Information Commissioner’s Office (ICO) and adhere to the requirements of the UK GDPR and the Data Protection Act 2018.

2. Data Controller
Uniqato LTD is the data controller responsible for your personal data.
Contact Information:
• Company Name: Uniqato LTD
• Registered Office: 38 Cherwell drive, Chelmsford; CM12JL
• Email: info@UniqatoLtd.co.uk
• Phone: 07380633363

3. Information We Collect
We may collect and process various types of personal data, including but not limited to:
• Contact Information: Name, email address, postal address, and telephone number.
• Account Information: Username, password, and other identifiers if you register on our website.
• Usage Data: Information about how you use our website, including your IP address, browser type, pages visited, and the dates/times of your visits.
• Marketing Preferences: Information about your preferences and consent regarding marketing communications.

4. How We Use Your Information
We process your personal data for various purposes, including:
• Providing Services: To deliver the products and services you request from us.
• Communication: To send you updates, newsletters, or respond to your inquiries.
• Improvement: To analyse usage and trends in order to improve our website and services.
• Legal Obligations: To comply with legal and regulatory obligations.

5. Legal Basis for Processing
We rely on the following legal bases for processing your personal data:
• Consent: Where you have provided consent for a specific processing purpose.
• Contractual Necessity: When processing is necessary for the performance of a contract with you.
• Legal Obligation: When processing is necessary for compliance with a legal obligation.
• Legitimate Interests: Where processing is necessary for our legitimate interests, provided these are not overridden by your rights and interests.

6. Sharing Your Information
We may share your personal data with:
• Service Providers: Third parties who perform services on our behalf (e.g., website hosting, analytics, email delivery).
• Legal Authorities: In response to lawful requests by public authorities, including to meet national security or law enforcement requirements.
• Business Transfers: In connection with any merger, sale of company assets, or acquisition of all or a portion of our business.

We ensure that any third parties with whom we share your data provide adequate safeguards for your data protection rights.

7. Data Security
We implement appropriate technical and organisational measures to protect your personal data from unauthorised access, alteration, disclosure, or destruction. Despite these efforts, no method of transmission or storage is completely secure. Please take care when transmitting personal data online.

8. Data Retention
We retain your personal data only for as long as necessary to fulfil the purposes for which it was collected, including for the purposes of satisfying any legal, accounting, or reporting requirements. The criteria used to determine the retention period include the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure, and the purposes for which we process your data.

9. Your Rights
Under the UK GDPR, you have certain rights regarding your personal data. These include:
• Right to Access: Request a copy of your personal data we hold.
• Right to Rectification: Request correction of any inaccurate or incomplete data.
• Right to Erasure: Request deletion of your personal data under certain conditions.
• Right to Restrict Processing: Request a limitation on the processing of your data under certain circumstances.
• Right to Data Portability: Request transfer of your data to another organization or directly to you.
• Right to Object: Object to the processing of your data on grounds relating to your particular situation, including for direct marketing purposes.

To exercise any of these rights, please contact us using the details provided above. We may need to verify your identity before processing your request.

10. Cookies and Tracking Technologies
Our website uses cookies and similar tracking technologies to enhance your browsing experience, analyse site traffic, and for marketing purposes. For more information on how we use cookies and how you can manage your cookie preferences, please see our [Cookie Policy] (if available).

11. Third-Party Links
Our website may contain links to third-party websites. This Privacy Policy does not apply to those third-party sites, and we encourage you to review the privacy policies of any website you visit.

12. International Data Transfers
If we transfer your personal data outside the European Economic Area (EEA), we will ensure that appropriate safeguards are in place to protect your data in accordance with applicable law.

13. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page along with an updated effective date. We encourage you to review this policy periodically.

14. Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, please contact us at:

Uniqato LTD
• Registered Office: 38 Cherwell drive, Chelmsford; CM12JL
• Email: info@UniqatoLtd.co.uk
• Phone: 07380633363

